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Indicators

Consumer Sector
-B2B & B2C
- Recovery Services

solutions - Performance Improvement trends which influence and derive from consumer behaviour

Retail Sales Retail Sales - (predominantly food vs non-food stores) Retail Sales Data - seasonally adjusted SouceONS
Seasonally Adjusted - % Change Year on Year and Rolling Average % Value - Seasonally Adjusted - % Change Year on Year Value g rowth Volume growth
0.0 Food Non Food  All Food Non Food  All
8.0 % on Prior Year % on Prior Year
Jan 4.7 0.1 2.3 -17 5.0 2.4
Feb 5.6 -58 -0.8 -18 -2.0 -1.9
i Mar 6.9 -26 2.0 -0.3 0.9 0.8
S Apr 7.2 14 2.7 1.8 2.6 2.4
May 4.0 -7.1 -1.8 -10 -3.8 2.2
June 7.0 -15 2.7 2.9 2.3 2.8
July 5.2 -12 2.2 2.3 2.3 2.9
Aug 55 -26 1.7 3.2 0.4 2.2
Sep 4.6 -10 2.3 2.7 1.7 2.8
Oct 3.9 0.5 2.8 1.5 3.3 3.3
John Lewis Data Sheet . N
Tearica d Food Retail Sales (seasonally adjusted)
Weekl Fashion Technology Home : (Wros e) Total i i N
- Seasonally adjusted retail sales to the end of October, grew by 2.8% on 2008 values and 3.3% involume. The best performance
20-Sep 106 6.2 3.0 13.2 10.6 H
27-Sep 113 13 14 124 94 thlsyear-
mo | e S A we | e » Food Sector growth, on 2008, dropped to it's lowest this year; 3.9% up in value and 1.5%up in volume. A marked reductionin
moo | 110 s1 me  ma | 1se the level of value growth seen in 2009
01-Nov 6.3 117 9.7 10.1 91
oENov | 124204 o W] sd * NonFood Sector sales grew for the first time since January, by 0.5% in value and 3.3% involume. This resurgence is also borne
out by John Lewis
RetailPrices Source:- Office of National Statistics e

Retail pricesstill down on 2008 levels; by -0.8%, but up on the prior month by 0.3%

Consumer Credit (non property) continues lower than 2008; by -3.4%

House Prices continuedto grow month on month and for the first time this year are above 2008 levels; by 1.8%
Unemployment moved up to 2.461m the trendstill upward butslowing

Earnings remain in check and fell on the prior month by -0.4%

Borrowings & Savings Residential Property Unemployment Earnings
Consumer Credi - Amounts Outstanding House Prices - % Change Year on Year and Rolling Average LI SRS N ST A

% Change Year on Year and Raliing Average 9 % change Year on Year and Roling Average
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